
Regular Meeting - Agenda 
Wednesday, May 20, 2015 
5:30 PM 
Mayor’s Conference Room 

Egg Harbor Township MUA 
3515 Bargaintown Road 

Egg Harbor Township, NJ 08234 
(609) 926-2671 

 
 
 
 
Opening Statement Pursuant to the Open Public Meetings Act 
 
Roll Call 
 
General Public Discussion 
 
Applications / Project Status 

 
Ratification of Administrative Action 

 
Resolution Memorialization 

  
Engineer Report 

 
Treasurer’s Report 
 
~ Resolution #40 – 2015  
Operating Account Bill List 
 
~ Resolution #41 – 2015  
Developer Account Bill List 
 
~ Resolution #42 – 2015  
TD Bank Wire Transfer Authorization 
 
Authority Clerk Report 
~ Resolution #43 – 2015 
April 2015 Adjustments 
 
Other Business (not listed on the Agenda) 

 
Closed Session (If Necessary) 
 
Adjournment 

 
 
 
 
 
 
 
 

Formal action may or may not be taken. 



Egg Harbor Township Municipal Utilities Authority 
3515 Bargaintown Road 

Egg Harbor Township, NJ 08234 
 

May 20, 2015 
Meeting Minutes 

 
 
 

Chairman Davis read the Opening Statement pursuant to the Open Public Meetings Act 
and called the meeting to order at 5:30 PM. 
 
Roll Call: Nathan Davis, Chairman   present 
  Michael Duffy, Vice-Chairman  present 
  H. Chris Schwemm, Treasurer  present 
  Theresa Prendergast, Secretary  present 
  Charles Pfrommer, Commissioner  present 
  Theresa Moschetto, Alt Commissioner present 
 
Vincent Polistina, Engineer, John Ridgway, Solicitor and Elaine Super, Authority Clerk 
were also in attendance.   
 
General Public Discussion 
There was no one present from the public, therefore a motion was made by Mr. 
Schwemm, seconded by Mrs. Prendergast to close the public portion of the meeting.  
All voted yes. 
 
Engineer Report – The written engineer’s report is attached and is a part of these 
minutes. 
 
Mr. Polistina shared the status of the revised FAA Agreement, which is expected to be 
executed prior to the start of construction on the upgraded pump station. 
 
Bids for the Brookside air scrubber are expected to be received in June. 
 
The NJ Environmental Infrastructure Trust loan closed on May 19th.  The work on 
Washington Avenue is dependent upon those funds and that project is expected to 
begin on or about June 15th.   
 
Mr. Polistina reported on the Priority List, which shows no changes from the previous 
past couple of years.  There are no plans for capital expansion of the system.  There are 
several items on the rehabilitation section that are expected to be completed during the 
next six years, pending funding. 
 
Treasurer’s Report 
~ Resolution #40 – 2015  
Motion Mr. Schwemm, seconded by Mrs. Prendergast to approve the bill list for the 
Operating Account.  All voted yes. 



 
~ Resolution #41 – 2015 
Motion Mr. Schwemm, seconded by Mrs. Prendergast to approve the bill list for the 
Developer Account.  All voted yes. 
 
~ Resolution #42 – 2015 
Motion Mr. Schwemm, seconded by Mr. Pfrommer to approve the TD Bank Wire 
Transfer Authorization resolution.  This resolution allows for continued wire transfers 
between Authority accounts.  All vote yes. 
 
Mr. Schwemm provided a brief overview of the 2016 budget which will be formally 
introduced at June’s meeting.  An increase of $1/quarter is being proposed.   
 
The Treasurer’s report, provided by Mr. Schwemm, was accepted by the Authority. 
 
Authority Clerk Report 
~ Resolution #43 – 2015 
Motion Mr. Schwemm, seconded by Mr. Duffy to approve the April 2015 account 
adjustments.  All voted yes. 
 
Motion Mr. Duffy second Mrs. Prendergast to approve the April 2015 meeting minutes.  
All voted yes. 
 
The release for Bucks County Well Drilling was signed last month and the 
reimbursement funds were received on April 27th. 
 
Reimbursement funds from NJ American Water Company for repairs to damage caused 
by the installation of a line through the sewer line on Sycamore Avenue were received 
last week. 
 
A motion to adjourn the meeting was made by Mr. Duffy, seconded by Mr. Schwemm at 
6:10 pm.  All voted yes. 
 
 
 
__________________________________________  
Theresa Prendergast, Secretary   
 
 
 
__________________________________________  
Prepared by Elaine Super, Authority Clerk   
 
Approved June 17, 2015 
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6684 Washington Avenue, Egg Harbor Township, NJ 08234 
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Vincent J. Polistina, PE, PP, CME 
Craig R. Hurless, PE, PP, CME 
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Water and Wastewater Design 
Environmental Consulting 

Inspection / Construction Management 

 

 

 
 
 
 
 

Engineer’s Report 
Egg Harbor Township MUA 

May 20, 2015 
 
 
Engineering Projects  
 
1.  Emergency Maintenance Contract  
 
Kline Construction completed work at several locations over the past month. They replaced the manhole 
frame and castings at two locations, one on Washington Avenue and the other on English Creek Avenue. 
Kline repaired a sewer trench that settled substantially along the frontage of 102 Martin Luther King 
Avenue. Kline also removed the asbestos sanitary laterals from the Township owned properties at 8035 
and 8036 Black Horse Pike. Included in this month's billing is the charge for the materials utilized on a 
previous invoice. 
 
We have recommended a payment in the amount of $19,671.65 from the Operating Account for the work 
completed. 
 
2.  ACUA Contract Administration  
 
The maintenance logs from the ACUA have been normal during the previous month. There are currently 
four (4) stations with a pump out for service. One pump was recently removed from the Helen station and 
was sent to Willier. The pump that was removed from the Old Zion station is expected to be returned later 
this week. The cost of that repair was $3,501.00. The pump from the Fernwood station is being repaired 
and expected back later this month. The repair cost for the Fernwood pump was $3,660.00. 
 
The Ocean Heights station is operating on a single pump, we a received a repair quote in the amount of 
$1,400.00  but with the cost of a replacement at $1,800.00 we are investigating the cost to replace the 
existing single-phase pumps with three-phase. 
 
We obtained a replacement pump for the Meadow Run station after determining the existing 40 HP units 
were oversized. A 28 HP pump from ABS is currently being used on a trial basis, and if found satisfactory 
within the next 90 days will cost $11,820.00. The cost to repair the existing Myers pump was $7,567.00. 
The other Myers pump at the station is also in need of repair / replacement so if the trial is successful we 
will purchase a matching ABS pump. 
 



 

 

  

 

3. Wet Well Cleaning Contract Administration 
 
Caprioni Family Septic completed the normal monthly basket and wet well cleaning over the past month. 
They assisted with cleaning a manhole on Delancy Avenue and with removing water from an air relief 
manhole near 616 Nathan Avenue. Caprioni also completed the monthly preventative maintenance 
jetting at several areas identified by the Authority Operator.  
 
We have recommended a payment in the amount of $9,964.00 from the Operating Account for the work 
completed in April. 
 
4. Spills 
 
There were no spill incidents within the last month. 
 
5.  FAA Pump Station Upgrades 
 
We received the endorsed Amended Treatment Works application from the Atlantic County Utilities 
Authority earlier this week. Our office will forwarding the Amended Treatment Works Application to the 
NJDEP within the next few days. 
 
In conjunction with the Authority Solicitor we have been working with the staff from the FAA over the 
past month in obtaining the land permit required for the construction of the new pump station. 
 
6. Miami Pump Station Elimination 
 
We are waiting on the last utility plans from NJAWC to complete the as-built of the existing utilities and 
begin the design of the new force main that will allow the Authority to eliminate the existing gravity main 
in Milan Avenue. 
 
There also appears to be substantial development proposed at the Old Hansen Bus Terminal in Atlantic 
City. We currently receive flow from that facility via a force main and may need to account for the flow in 
our design. The owner of the facility has requested a meeting to review the development proposal. 
 
7. Reega Reserves Video Inspection 
 
All of the video inspection work has been completed but there were a few areas in need of spot repairs. 
We anticipate the contractor completing the work later this month. 
 
8. Seaview Harbor Force Main Location 
 
All of the survey work is completed and we are preparing the as-built document so the location of the 
existing force main can be identified in the future if the existing markings fade. The force main as-built 
will also be incorporated into the GIS system. 
 
 
 



 

 

  

 

9. Washington Avenue Interceptor Rehabilitation 
 
The pre-construction meeting was held last month with Allstate Power Vac and all of the parties involved. 
Work is expected to commence in early June and take approximately 90 days to complete. Due to the 
flows from the upstream pump stations and the traffic along Washington Avenue a large portion of the 
proposed work will be completed at night. 
 
10. Manhole Rehabilitation 
 
We held a pre-construction meeting with SWERP last month. Work is expected to commence the second 
week of June. 
 
11. Fire & Mill Road Construction 
 
Kline Construction is scheduled to complete the directional drill work across Fire Road connecting the 
Almo Pools / Alpine Ski Shop into the existing two-inch force main located on the west side of Fire Road 
on Wednesday. The work is expected to take one day to complete the crossing with an additional day to 
tie-in the piping. 
 
12. Brookside Odor Control 
 
Our office is currently preparing the bid plans and specifications for the provision of  air scrubber to be 
located adjacent to the generator at the station. We anticipate receiving bids in June. 
 
13. Reega / Reserves Lateral Repairs 
 
With all of the video inspection of all the sanitary mains within the project limits completed we began the 
process of locating all of the cleanout structures. We have located approximately 90% to 95% of the 
cleanouts in the two basins with approximately 30 remaining. Our office has been preparing the bid plans 
and specifications to locate the remaining cleanouts and complete any repairs necessary. The project will 
also provide "NEENAH" castings to cleanouts that are deficient. 
 
Developer Projects 
 
1. Primax Properties 
 
Primax Properties is proposing to build an Advanced Auto Parts off the Black Horse Pike between the 
Tower Mobile Home Park and Home Depot. The contractor has yet to begin work in installing the new 
force main along the Black Horse Pike. 
 
Extension Applications 
 
There are no developer funded sanitary system expansion projects currently underway. 
 
 
 



 

 

  

 

Connection Applications 
 
1. New Jersey Home Contractors, Inc.  - 19 Dina Drive 
 
The applicant has submitted an application to connect the existing residential dwelling to the sanitary 
sewer system on Dina Drive. The property currently utilizes a 500 gallon septic tank.  
 
2. Robert Olszewksi - 313A Dogwood Avenue 
 
The applicant has submitted an application for the construction of a new single-family dwelling and 
connect to the sanitary sewer system on Dogwood Avenue. 
 
3. Jason Swisher - 7229 Fernwood Avenue 
 
The application is for the construction of a new single-family dwelling. The proposed dwelling will utilize 
an existing sanitary lateral connection that provided service to a previous structure that has been 
demolished. 
 
Change of Use Applications 
 
1. Tuckahoe Brewing Company 
 
The applicant has submitted an application to convert a portion of an existing warehouse into a brewery. 
The new use will utilize the grinder pump and force main previously installed for the RSL. 
 
2. Berkshire Grill 
 
The applicant has submitted an application for the remodeling of the interior of the restaurant. There are 
no other changes proposed. 
 
3. Pho Cali Restaurant 
 
The applicant has submitted an application modifying the previously known Bobby Chez's restaurant 
from a take-out only restaurant into a sit-down restaurant to be known as Pho Cali. The proposed sit-
down restaurant will have seating for 40 patrons. 
 
4. Brysco Enterprises, LLC 
 
The applicant has submitted an application for the expansion of the existing car sales center with several 
additions. The additions will provide for additional showroom space and service bays. 
 
         ________________   

 Vince Polistina  
 Authority Engineer  

   



EGG HARBOR TOWNSHIP  
MUNICIPAL UTILITIES AUTHORITY 

 
RESOLUTION # 40 – 2015 

 
 
 
Resolution authorizing payment of all bills out of the Operating Account 

 

 

 

BE IT RESOLVED, by the Municipal Utilities Authority that all bills as enumerated 

on the attached list of bills are herby authorized to be paid. 

 

 

 
 
 
 
Dated:  May 20, 2015 
 
 

 
_____________________________________                                                             
Theresa Prendergast, Secretary 
 
 
 



Num Name Memo Amount

Operating Account
June Payroll -28,355.84

TEPS State of NJ Health Benefits May 2015 -13,224.91
9175 Leonard Dagit Jr. Refund sewer service charges 11/01/12-02/28/15 -648.00
9176 Egg Harbor Township - Dental Dental - May 2015 -509.55
9177 American Water Capital Corp Customer No. 305657 -290.44
9178 Calico Enterprises Invoice # i14419 & i15449 -99.00
9179 Crystal Springs Invoice # 3228663 050115 -35.91
9180 Egg Harbor Township - Office Rent Office Rent - May thru July 2015 -12,500.00
9181 Mossman's Business Machines Invoice # 137062 & 137448 -38.19
9182 Office Basics, Inc. Acct. # 09272303 -7.62
9183 Staples Advantage Customer: PHL 1057418 -246.53
9184 US Postal Service- stamps & envel... 5 sheets - $0.20 stamps -20.00
9185 W.B. Mason Co., Inc. Customer No. C2165338 -66.24
9186 ACE Hardware Customer #552303 -51.77
9187 Billows Electric Supply Co. Cust.#285927-0199 -197.34
9188 Chapman Ford Sales, Inc. Invoice # FOCS443943 -349.40
9189 CW Sales Corporation Acct. # EGGHAR -2,078.35
9190 Grainger Invoice # 9726124515 -453.53
9191 Johnson & Towers, Inc. Customer # 15971 -3,258.25
9192 One Call Concepts, Inc. Account # 12-EGC -422.90
9193 Scalfo Electric, Inc. Invoice # 2757 -5,207.45
9194 Xylem Dewatering Solutions, Inc. Invoice # 400495731 -865.00
9195 AT & T Acct. # 020 595 7994/5499 -104.36
9196 Atlantic City Electric multiple accounts -25,157.56
9197 New Jersey American Water Co. multiple accounts -732.36
9198 South Jersey Gas Acct: 11341704119 & 11338452912 -118.50
9199 Verizon Acct. #201 Z42 0142 999 78 Y -377.87
9200 Verizon Wireless Acct. # 200702280-00001 -132.99
9201 All-Green Turf Management, Corp. Account No. 3341 -2,333.56
9202 Atlantic County Utilities Authority Account No. 143/144 -599,564.00
9203 Caprioni Family Septic Account # 1448 -9,964.00
9204 City of Pleasantville Line Rental - 2014 Calendar Year -47,797.02
9205 Kline Construction Co. Inc. Account No. 1417 -19,671.65
9206 Polistina & Associates, LLC April 2015 -60,608.00
9207 Ridgway & Ridgway April 2015 -13,388.25

Total Operating Account -848,876.34

TOTAL -848,876.34

3:40 PM Egg Harbor Township Municipal Utilities Authority

05/20/15 Checks Written - Operating Account
Accrual Basis As of May 20, 2015

Page 1



EGG HARBOR TOWNSHIP  
MUNICIPAL UTILITIES AUTHORITY 

 
RESOLUTION # 41 – 2015 

 
 
 
Resolution authorizing payment of all bills out of the Developer Account 

 

 

 

BE IT RESOLVED, by the Municipal Utilities Authority that all bills as enumerated 

on the attached list of bills are hereby authorized to be paid. 

 

 

 
 
 
 
Dated:  May 20, 2015 
 
 

 
_____________________________________                                                             
Theresa Prendergast, Secretary 
 
 
 
 



Num Name Memo Amount

CB Developer Account
3176 Polistina and Associates April 2015 -3,268.00

Total CB Developer Account -3,268.00

TOTAL -3,268.00

1:55 PM Egg Harbor Township Municipal Utilities Authority

05/20/15 Checks Written - Developer Account
Accrual Basis As of May 20, 2015

Page 1



Egg Harbor Township Municipal Utilities Authority 
Resolution # 42 – 2015  

 
 
 

WIRE TRANSFER SERVICES AGREEMENT 
 
Customer: Egg Harbor Township Municipal Utilities Authority 
 
Date of Agreement: May 20, 2015 
 
 
The above-named customer (referred as "you", "your", and "yours") hereby directs and TD BANK, N.A., through 
its TD Wealth group (“we,” “us,” “our” and “ours") agrees, to act on wire transfer instructions received from you 
under the terms and conditions set forth in this Wire Transfer Agreement (“Agreement”). This Agreement applies 
to and will govern all wire and funds transfer services made available by us to you (hereinafter the “Services,” as 
further described below) pursuant to this Agreement or any amendment hereto. The Services shall also be governed 
by the terms and conditions of the parties’ agreement governing the underlying deposit account(s) in your name 
with us (hereinafter “Account(s)”) and that are associated with the Services (the “Account Agreement”).  All 
capitalized terms used herein without definition shall have the meanings given to them in the Account Agreement, 
as may be amended from time to time. Except as otherwise expressly provided in this Agreement, to the extent that 
this Agreement is inconsistent with the provisions of the Account Agreement, this Agreement and any amendment 
hereto from time to time shall control, but only to the extent necessary to resolve such conflict. References herein 
to “you,” “your,” and “yours” shall be deemed to include your Authorized Agent(s) (as defined below), except 
where otherwise expressly indicated. This Agreement shall be effective when signed by both parties, and such date 
shall be as reflected above. 
 
TERMS AND CONDITIONS 
 
1. Applicability:  Except as otherwise expressly indicated in this Agreement, all terms and conditions 

provided herein shall apply to you whether you are a natural person that uses the Services for personal, 
family or household purposes (a “Consumer”), or you are an individual, business or other entity that uses 
the Services for your own lawful business or similar purposes and not for personal, family or household 
purposes (a “Non-Consumer”).  
 

2. Transfer/Verification Instructions:   You or such officer, agent, employee or other person identified by 
you in writing to us in the “Customer Funds Transfer Authorizations” form attached hereto as Exhibit A, 
or otherwise on a form or other document acceptable to us as being authorized to act on your behalf, and 
subject to limitations in the governing document(s) and applicable state and federal laws, (hereafter referred 
to as your “Authorized Agent”), may instruct us to transfer funds from any Account(s) you maintain with 
us by completing or otherwise providing us with required information in a written instruction, a sample of 
which is included herein under Exhibit A  entitled  “Wire Transfer Request Form”.   

 
You or your Authorized Agent may verify wire transfer instructions that are provided from any Account(s) 
you maintain with us by completing or otherwise providing us with required information in a written 
instruction, a sample of which is included herein under Exhibit A  entitled  “Wire Transfer Request Form”.   

 
Such instruction (or "order") or verification may be received from you or your Authorized Agent verbally by 
means of telephone, in writing by means of facsimile, or in person.   
 



 
 
 

All actions of your Authorized Agent in connection with wire transfers, including without limitation 
instructions, verification of wire transfer order and the receipt of information or disclosures from us, shall 
be deemed to be consistent with, and not adverse to, your interest and wishes.  We shall be entitled to rely 
on any written list of Authorized Agents provided to us by you until revoked or modified by you in writing.  

 
3. Execution of Orders:   Subject to the terms of this Agreement, we will accept and execute a wire transfer 

instruction from you or your Authorized Agent that has been authenticated by us and that is in conformity 
with the security procedures (as further described below) and other requirements as described in this 
Agreement and associated set-up form(s) and other documentation we may require, and provided that we 
receive the wire transfer order prior to our cut-off time during our normal business hours on a day we are 
open.  All wire transfers to accounts at other depository institutions are to be transmitted using the Fedwire 
funds transfer system, owned and operated by the Federal Reserve Bank, or a similar correspondent facility 
or wire transfer system used primarily for fund transfers between financial institutions.  Orders will be 
deemed executed by us at the time of transmittal to the Federal Reserve Bank or such similar correspondent 
facility. 
 
Except as otherwise provided herein, each wire transfer order must include the following information in 
addition to any information which we may require for proper identification and security 
purposes:  (a) Account number from which the funds are to be withdrawn, (b) amount to be transferred, (c) 
name and ABA routing number of the beneficiary’s bank, and (d) name, address and account number of 
the beneficiary. In the event an order describes an account number for the beneficiary that is in a name other 
than the designated beneficiary, we may execute the order to the account number so designated, 
notwithstanding such inconsistency. 
 
You understand and agree, and you shall advise each Authorized Agent, that we may, at our option, record 
telephone conversations regarding transfer orders received from you or an Authorized Agent.   
 

4. Time of Execution; Domestic Wire Transfer Orders:   We will use reasonable efforts to execute a 
domestic (U.S.-based receivers) order received from you on the date the order is received, provided it is 
received on a day on which we, the Federal Reserve Bank or correspondent facility and the beneficiary 
bank are open for business, is in conformity with all security procedures and other requirements described 
in this Agreement and is received by us prior to any cut -off time which we may from time to time establish.   
If any of the foregoing requirements are not met, we will transmit the order on the next day on which all of 
those requirements are met.   
 
You may also send us a domestic order that is future-dated. Future-dated domestic orders will be executed 
by us on the effective date requested by you, not on the date you submitted the order to us, provided the 
effective date is a day on which we, the Federal Reserve Bank or correspondent facility and the beneficiary 
bank are open for business, is in conformity with all security procedures and other requirements described 
in this Agreement and is received by us prior to any cut-off time which we may from time to time establish. 
If any of the foregoing requirements are not met, we will transmit the order on the next day on which all of 
those requirements are met.  
 
We may require additional authentication of any order. We reserve the right to reject an order that cannot 
be properly authenticated. Cut-off times may be established and changed by us from time to time, including 
as set forth in Schedule A to this Agreement. Instructions for orders received after such cut-off times may 
be treated by us for all purposes as having been received on the following day on which we are open for 
business. We may handle transfer orders received from you in any order convenient to us regardless of the 
order in which they are received. 
 



 
 
 

A wire transfer of funds into one of your Accounts with us shall be deemed received by us when the 
transmission to us and compliance with any security procedures which we may from time to time establish 
are completed. 
 

5. International Wires by Non-Consumers:   If you are a Non-Consumer, an international order (non-U.S. 
receivers) of foreign currency initiated by you and approved by us by our cut-off time as set forth 
in Schedule A for international orders of foreign currency on a Business Day, and an international order of 
U.S. currency initiated by you and approved by our cut-off time for international orders of U.S. currency 
on a Business Day, will be processed within the industry standard delivery time (in most, but not all cases, 
two (2) Business Days). Foreign orders may be subject to delays based on and due to various issues such 
as time-zone issues, the remote location of the recipient bank, cultural differences with respect to holidays 
and times of observation, and incorrect or incomplete information being supplied by you. 
 
You may also send us an international order that is future-dated. Future-dated international orders will be 
executed by us on the effective date requested by you, not on the date you submitted the order to us, 
provided the effective date is a day on which we, the Federal Reserve Bank or correspondent facility and 
the foreign beneficiary bank are open for business, is in conformity with all security procedures and other 
requirements described in this Agreement and is received by us prior to any cut-off time which we may 
from time to time establish. If any of the foregoing requirements are not met, we will transmit the order on 
the next day on which all of those requirements are met. 
 
We will send your authorized and authenticated wire transfers to foreign banks through any bank which is 
a member of our correspondent network.  Neither we nor any of our correspondents shall be liable for any 
errors, delays or defaults in the transfer of any messages in connection with such a foreign wire transfer by 
any means of transmission.   
 
International wire transfers may be made in U.S. or foreign currency. You acknowledge that foreign 
currency wire transfers must be based on a currency that we trade and that all rates of exchange will be the 
rate in effect on the date we execute the wire transfer order, or at any other rate as may be agreed to by the 
parties. If the financial institution designated to receive the funds does not pay the beneficiary specified in 
a wire transfer order that is payable in foreign currency and the funds are returned to us, we will not be 
liable for a sum in excess of the value of the funds after they have been converted from foreign currency to 
U.S. dollars at our buy rate for exchange at the time the cancellation of the wire transfer order is confirmed 
by us, less any charges and expenses incurred by us. If you elect to initiate an international wire transfer in 
U.S. currency, you acknowledge that the receiving bank may elect to pay the beneficiary in foreign currency 
at an exchange rate determined by the receiving bank. You agree to bear all risk of loss due to fluctuation 
in exchange rates, and you shall pay us any costs and expenses of foreign currency conversion at our then-
prevailing rates, terms and conditions. You are advised that our prevailing exchange rates may be less 
favorable to you than market exchange rates.  
 
We make no guarantee or representation as to the availability of funds at the foreign destination. We make 
no express or implied warranty as to the time or date the order will arrive at the receiving bank, the amount 
of any fees to be charged by the receiving bank or the time or date the beneficiary will receive credit for 
funds. 
 
You understand and acknowledge that if the named beneficiary does not match the account at the receiving 
bank, there is a risk the beneficiary may not receive the wired funds. If the order is not received or credited 
in a timely manner, we will follow normal and customary procedures to complete the order, determine the 
location of the wired funds and/or return the funds to you. If we are unable to determine that the funds have 
been credited to the beneficiary’s account or have the funds returned, you assume all financial liability or 
risk of loss for the amount of the order. 



 
 
 

 
International orders are subject to any and all applicable regulations and restrictions of U.S. and foreign 
governments relating to foreign exchange transactions. We have no obligation to accept any international 
order(s) directed to or through persons, entities or countries restricted by government regulation or prior 
experience by us with particular countries. To the extent not otherwise prohibited by law, in connection 
with any international order(s) involving a transfer to or from any country outside of the U.S., you agree to 
release and hold us harmless from any loss or liability which you may incur after we have executed the 
international order(s), including without limitation, any loss due to failure of a foreign bank or intermediary 
to deliver the funds to a beneficiary. 
 

6. International Wires by Consumers:  Prior to October 28, 2013, outgoing consumer-purpose international 
wire transfers will be subject to the same terms set forth in Section 5 (International Wires for Non-
Consumers).  Effective as of October 28, 2013, outgoing consumer-purpose international wire transfers 
(also known as “Remittance Transfers”) are subject to special disclosure, error resolution and cancellation 
requirements under the federal Electronic Fund Transfer Act and implementing regulations issued by the 
Consumer Financial Protection Bureau, as further described below. 
 
We shall send your authorized and authenticated Remittance Transfer orders to foreign banks through any 
bank which is a member of our correspondent network.  If the Remittance Transfer order is received by us 
prior to any cut-off time established from time to time, any currency exchange shall be made at the rate 
quoted by us at the time we prepare the receipt for the Remittance Transfer order for you. Future-dated 
Remittance Transfers are not permitted.  
 
You understand and acknowledge that if the named beneficiary does not match the account at the receiving 
bank, there is a risk the beneficiary may not receive the wired funds.  If the order is not received or credited 
in a timely manner, we will follow normal and customary procedures (as well as error resolution 
requirements for Remittance Transfers described below) to complete the order, determine the location of 
the wired funds and/or return the funds to you.  Unless otherwise provided under applicable law governing 
Remittance Transfers, if we are unable to determine that the funds have been credited to the beneficiary’s 
account or have the funds returned, you assume all financial liability or risk of loss for the amount of the 
Remittance Transfer order. 
 
International orders are subject to any and all applicable regulations and restrictions of U.S. and foreign 
governments relating to foreign exchange transactions. We have no obligation to accept any international 
order(s) directed to or through persons, entities or countries restricted by government regulation or prior 
experience by us with particular countries. To the extent not otherwise prohibited by applicable law 
governing Remittance Transfers, in connection with any Remittance Transfers or any international order(s) 
involving a transfer from any country outside of the U.S., you agree to release and hold us harmless from 
any loss or liability which you may incur after we have executed the international order(s), including 
without limitation, any loss due to failure of a foreign bank or intermediary to deliver the funds to a 
beneficiary. 
 
By executing a wire transfer order for a Remittance Transfer, and our form of Withdrawal Authorization 
for International Outgoing Wire, you will authorize the withdrawal from your Account for a Remittance 
Transfer be sent to a designated recipient’s account, and you will agree to maintain an available balance in 
your Account sufficient to cover the total amount of the Remittance Transfer described on both a pre-
payment disclosure we provide to you and on a receipt we provide to you, including applicable fees and 
taxes, until the Remittance Transfer is processed. If there are insufficient funds in your Account when the 
Remittance Transfer is processed, the Remittance Transfer will be cancelled and the funds will not be sent 
to the recipient. If the Remittance Transfer is cancelled as a result of unavailable funds, we will attempt to 
contact you to determine whether you want to re-initiate the Remittance Transfer. 



 
 
 

 
Remittance Transfer Error Resolution and Cancellation Disclosures: 
 
What to do if you think there has been an error or problem:  
 
If you think there has been an error or problem with your remittance transfer call us at 800.889.1153. 

 
You must contact us within 180 days of the date we promised to you that funds would be made available 
to the recipient. When you do, please tell us:  
 

(1) Your name and address or telephone number;  
 

(2) The error or problem with the transfer, and why you believe it is an error or problem;  
 

(3) The name of the person receiving the funds, and if you know it, his or her telephone number or 
address;  

 
(4) The dollar amount of the transfer; and  

 
(5) The confirmation code or number of the transaction. 

 
We will determine whether an error occurred within 90 days after you contact us and we will correct any 
error promptly. We will tell you the results within three business days after completing our investigation. 
If we decide that there was no error, we will send you a written explanation. You may ask for copies of any 
documents we used in our investigation.  
 
What to do if you want to cancel a remittance transfer:  
 
You have the right to cancel a remittance transfer and obtain a refund of all funds paid to us, including any 
fees. In order to cancel, you must contact us at 855.725.2484 within 30 minutes of payment for the transfer.  
When you contact us, you must provide us with information to help us identify the transfer you wish to 
cancel, including the amount and location where the funds were sent. We will refund your money within 
three (3) business days of your request to cancel a transfer as long as the funds have not already been picked 
up or deposited into a recipient’s account. 
 
Delivery of Disclosures: 
 
For all consumer-initiated foreign wire transfer orders, requisite disclosures may be given directly to you 
or to your Authorized Agent. By designating an Authorized Agent, you approve of the receipt of all requisite 
disclosures by your Authorized Agent, and represent that all actions of your Authorization Agent, including 
without limitation, the receipt of information and disclosures, will be consistent with, and not adverse to, 
your interests. You acknowledge that we may rely upon such approvals and representations contained 
herein until otherwise revoked by you. By designating an Authorized Agent, you waive any rights relating 
to non-receipt of disclosure where the disclosures are made to your Authorized Agent, including where the 
agent fails to relay the content of the disclosure to you. Any Authorized Agent of a consumer must be a 
direct employee, relative, or authorized individual of the consumer, and not a third-party entity. 

 
7. Repetitive Order Templates and Recurring Transfer Orders (“RTOs”):   You may wish to initiate wire 

transfer orders on a repetitive, periodic but non-automatic basis to the same beneficiary and to the same 
account at the same beneficiary bank (a “Repetitive Order”). To do so, you will complete the “Wire Transfer 
Request Form,” attached hereto as part of Exhibit A, or such other form as we may require from time to 



 
 
 

time, and check the appropriate box as noted on the “Wire Transfer Request Form” to request its use as a 
template for Repetitive Orders to be initiated to the particular beneficiary identified. Once established, the 
information stored in your Repetitive Order template will expedite the process for initiating future 
Repetitive Orders for that particular beneficiary.   
 
Similarly, you may use a “Recurring Transfer Order Form,” attached hereto as part of Exhibit A, or such 
other form as we may require from time to time, if you wish to initiate a Repetitive Order that will 
automatically recur on a pre-determined schedule, in a pre-determined amount or at a pre-determined 
threshold balance, and for a pre-determined duration. When establishing an RTO, you determine the criteria 
for the transfer, including the amount, the debit and credit Accounts, execution frequency (i.e., daily, 
weekly, biweekly or monthly) and duration. After these instructions are established by you, available funds 
are automatically transferred without further action by you until the RTO expires or you notify us otherwise, 
as set forth herein. 
 
We will transfer funds from your Account(s) according to the Repetitive Order template as reflected in the 
“Wire Transfer Request Form” or in the “Recurring Transfer Order Form” you complete.  
 
Consumers and Non-Consumers may establish domestic Repetitive Orders and RTOs. Only Non-
Consumers may request international or foreign Repetitive Orders and RTOs.   
 

8. Cancellation and Amendment:  You may request that we attempt to cancel or amend a wire transfer order 
previously received from you. If a cancellation or amendment request is received by us before the wire 
transfer order is executed and with sufficient time to afford us an opportunity to act upon your request, we 
will make a good faith effort to act upon such request.  In the event your cancellation or amendment request 
is received after execution of your wire transfer request, we will attempt to have the wire transfer returned. 
Cancellation and amendment of Remittance Transfers will be governed by the terms of Section 6, above.  
For all other wire transfer orders, notwithstanding the foregoing, (i) we shall have no liability for the failure 
to effect a cancellation or amendment, (ii) we make no representation or warranty regarding our ability to 
amend or cancel a wire transfer order, and (iii) you agree to indemnify us against any loss, liability or 
expense which we incur as a result of the request to cancel or amend a wire transfer order and the actions 
we take pursuant to such request.   
 

9. Notice of Rejection or Return:  Except as provided under applicable law governing Remittance Transfers 
(see Section 6, above), we shall have no liability for orders sent by us as directed by you which cannot be 
completed or which are returned due to incorrect information furnished by you. You are required to fully 
complete beneficiary name and address, as the beneficiary bank may elect to return an otherwise valid order 
for incomplete beneficiary information. We may reject or impose conditions that must be satisfied before 
we will accept your instructions for any order, in our sole discretion, including without limitation, if we are 
unable to obtain confirmation of such order satisfactory to us, if you are in violation of this Agreement, if 
you fail to maintain a sufficient Account balance, or if we otherwise reasonably believe that the order may 
not have in fact been authorized. An order may also be rejected by an intermediary or beneficiary bank 
other than us, or by operation of law. If an order is rejected or returned, we will endeavor to notify you 
promptly. Upon rejection or return, we shall have no further obligation to act upon an order, nor shall we 
have any liability to you due to rejection or return by another person in the order process, or the fact that 
notice was not given or was not given at an earlier time, or within any specified time of receipt, acceptance, 
execution or payment of any order. 

 
10.  Security Procedures:  You agree that certain security procedures shall be used verify the authenticity of 

any order or associated instructions we receive from you (hereinafter the “Security Procedures”). 
 



 
 
 

If you submit a wire transfer order in-person, we may require the completion of a form(s) or other 
documentation of the request, and the Security Procedures associated with such request may include but 
are not limited to positive ID and verification of account information and signature with Bank records. We 
may utilize similar Security Procedures at the time of your initial completion of a “Recurring Transfer Order 
Form.” 
 
For all other wire transfer orders that you or your Authorized Agent provide to us verbally by means of 
telephone or in writing by means of facsimile, we will employ a call-back procedure to you or your 
Authorized Agent at a pre-arranged contact number of record to verify and confirm the authenticity of the 
request (which call may be electronically recorded). You or your Authorized Agent will be required to 
provide us with sufficient information to authenticate the request, which may include but is not limited to 
the use of personal information or identifiers, or a security question or group of questions. We shall be 
entitled to rely on any list of your Authorized Agent(s) provided by you in writing to us in the “Customer 
Funds Transfer Authorizations” form attached hereto as part of Exhibit A, or otherwise on a form or other 
document acceptable to us as being authorized to act on your behalf, until revoked or modified by you in 
writing. We may, but shall have no obligation to, request additional confirmation, written or verbal, of an 
order received at any time or for any reason whatsoever prior to executing the order. 
 
You agree that the Security Procedures described in this Agreement are a commercially reasonable method 
of providing security against unauthorized orders and for all other related instructions from you to us. For 
all wire transactions other than Remittance Transfers (see Section 6, above), any order we receive shall 
bind you, whether or not authorized, if transmitted in your name and accepted by us in compliance with the 
Security Procedures, and you also agree that any election you may make to change or refuse the Security 
Procedures is at your risk and that any loss resulting in whole or in part from such change or refusal will be 
your responsibility. 
 
We may, from time to time, modify the Security Procedures.  Except as expressly provided otherwise in this 
Agreement, any such changes generally will be effective immediately upon notice to you as described in 
this Agreement.  You will be deemed to accept any such changes if you access or use any of the Services 
after the date on which the change becomes effective.  Except as provided under applicable law governing 
Remittance Transfers (see Section 6, above), you understand and agree that if you decline to use any such 
modified or enhanced Security Procedures, you will be liable for any losses that would have been prevented by 
such modified or enhanced Security Procedures.  Notwithstanding anything else contained in this Agreement, 
if we believe immediate action is required for the security of our or your funds, we may initiate modified, 
enhanced or additional Security Procedures immediately and provide prompt subsequent notice thereof to you.   
You hereby acknowledge that the Security Procedures are neither designed nor intended to detect errors in 
the content or verify the contents of an order by you. Accordingly, any errors contained in orders from you 
shall be your responsibility, and you shall be obligated to pay or repay (as the case may be) the amount of 
any such order. No Security Procedure for the detection of any such error by you has been agreed upon 
between us and you. 
 
You are strictly responsible for establishing and maintaining procedures to safeguard against unauthorized 
orders. You covenant that no employee, Authorized Agent or other individual will be allowed to initiate 
orders in the absence of proper authority, supervision and safeguards, and agree to take reasonable steps to 
maintain the confidentiality of the Security Procedures and related instructions provided by us in connection 
with any Security Procedures utilized by us and/or you. If you believe or suspect that any such Security 
Procedures, information or instructions have been disclosed to or accessed by unauthorized persons, you 
agree to notify us immediately by calling your Account Officer, followed by written confirmation to TD 
Wealth U.S. Operations, P.O. Box 1034, Cherry Hill, NJ 08034. The occurrence of unauthorized orders or 
access to the Security Procedures will not affect any orders made in good faith by us prior to receipt of such 
notification and within a reasonable time period thereafter. 



 
 
 

 
11.  Accuracy; Inconsistency of Receiving Beneficiary Name and Account Number:  In submitting any 

order or related instructions, you shall be responsible for providing all necessary information required by 
us. The Services are only designed to respond to information provided by you. Accordingly, any inaccuracy 
in any information provided by you may result in an unintended transfer of funds. We bear no responsibility 
and shall not be liable to you for any information provided by you in an order or related instructions that 
are inaccurate, incomplete or otherwise incorrect. You acknowledge and agree that, in accordance with 
Article 4A of the UCC and applicable law governing Remittance Transfers (see Section 6, above), we shall 
be entitled to rely upon the numbers supplied by you to identify banks, beneficiaries and other parties to 
the order, even if those numbers disagree or are inconsistent with the names of those parties as provided by 
you. We and any other receiving financial institution shall have no obligation to determine whether a name 
and number identify the same person or institution. You acknowledge that payment of an order or related 
instructions may be made by the beneficiary’s bank on the basis of an identifying or bank account number 
even if it identifies a person different from the named beneficiary.  
 

12. Payment; Authorization to Charge Account:   You agree to pay us the amount of each transfer order 
received from you on the day we execute said order or at such other time as we may determine.  We may, 
without prior notice or demand, obtain payment of such amount by debiting the Account designated or, in 
the event there are not sufficient available funds in the Account, debiting any other Account you maintain 
with us or with any bank which is affiliated with us.  You agree to at all times maintain a balance of available 
funds in your designated Account sufficient to cover payment of your obligations under this Agreement. 
 
We are not obligated to execute, and may reject, any transfer order which exceeds the amount of available 
funds on deposit with us for the specified Account or any transfer order that does not comply with 
our Security Procedures.  The aforementioned notwithstanding, we may at our discretion and with the 
approval of one of your officers with appropriate borrowing authority, execute a transfer order which fails 
to meet available fund requirements.  If we do so, you agree to repay us on demand the amount of any 
resulting overdraft in your Account, as well as the overdraft fees specified in the applicable Account 
Agreement. 

  



 
 
 

13. Wire Confirmation; Account Reconcilement:   All orders accepted by us (including orders sent or 
received on your behalf) will be reflected on your periodic Account statement issued by us with respect to 
the Account(s) to or from which your order was made.  In any funds transfer where you are the recipient or 
beneficiary of the transfer, we shall not be obligated to notify you of any such payment to your Account, 
other than to record such payment in your next regular statement of Account. 
 
You agree to check the daily history of the Account(s) on the day after the processing date of an order and 
to notify us immediately of any discrepancies between your records and the daily history as required in the 
Account Agreement.  Except as provided under applicable law governing Remittance Transfers (see Section 
6, above), if you fail to notify us of any discrepancy within thirty (30) days after any Account statement is 
mailed or otherwise provided to you by us, you agree that we shall have no liability to you for any such 
discrepancy, error or problem.   
 

14. Fees:   You agree that we may charge your Account for any fees imposed by us arising from your use of 
the Services.  A schedule of such fees and charges, as it may be changed from time to time, has been 
provided to you. 
 

15. Service Providers and Correspondent Accounts:   We may use a service provider to perform, as our 
agent, all or any portion of our obligations under this Agreement. You may be required to direct orders and 
other requests to said provider. An order may also be executed through any one, or a series of, correspondent 
banks of the beneficiary's bank and of ours in a manner deemed most appropriate and effective by us or by 
any other bank participating in the order. 
 

16. Limits on Our Liability:   Except as otherwise provided in this Section 15, if you suffer any loss of interest 
resulting from our error in executing a transfer order, or from our failure to execute a transfer order, in 
accordance with the terms of this Agreement, we will reimburse you for such loss to the extent provided 
herein, provided that you have complied with the terms and conditions of this Agreement.  Except as 
provided under applicable law governing Remittance Transfers (see Section 6, above), such compensation 
shall be limited to the interest lost for a period not exceeding thirty (30) days following the receipt by you 
of any confirmation advice or periodic Account statement (whichever occurs first) and shall be calculated 
using an interest rate equal to the effective Federal Funds rate at the Federal Reserve Bank for the period 
involved.  No such compensation will be paid to you if the transfer order was not authorized by you or a 
person listed as an Authorized Agent, if we executed the order in good faith and in compliance with 
our Security Procedures. 
 
We shall only be responsible for performing the Services as expressly provided in this Agreement, and 
except as provided under applicable law governing Remittance Transfers (see Section 6, above), we shall 
be liable only for your direct damages resulting from our gross negligence or willful misconduct in 
performing the Services.  We shall not be responsible for your acts or omissions (including the amount, 
accuracy, timeliness of transmittal, or due authorization with respect to any transfer order received from 
you) including without limitation, any Federal Reserve Bank or transmission or communications facility, 
any beneficiary or beneficiary bank (including without limitation the rejection of a transfer order by 
such beneficiary or beneficiary bank), or any other bank, and no such person or entity shall be deemed our 
agent.  Except as specifically and expressly provided in this Agreement, and under applicable law governing 
Remittance Transfers (see Section 6, above), we shall not be required to act upon any instruction received 
from you or any other person, or to provide any notice or advice to you or any other person with respect to 
any matter. 
 
We shall be entitled to rely in good faith on communications we receive as being given or sent by you or 
an Authorized Agent and as being genuine and correct when made in accordance with this Agreement.  



 
 
 

Except as provided under applicable law governing Remittance Transfers (see Section 6, above), we shall 
not be liable to you for the consequences of such reliance.   
 
In no event shall we be liable for consequential or incidental damages, either direct or indirect, even 
if advised of the possibility of such losses.  In no event shall we be liable for any damages resulting 
from our action or inaction which is consistent with regulations issued by the Board of Governors of 
the Federal Reserve System, operating circulars issued by a Federal Reserve Bank or general banking 
customs and usage. 
 

17. Indemnification:  Except as otherwise expressly prohibited or limited by law, you agree to indemnify and 
hold us harmless from any and all claims, liabilities, losses, damages, costs and expenses (including its 
reasonable attorneys' fees) that we may incur or that may be asserted by any person or entity against us, in 
accordance with the terms of the Account Agreement, and that may be incurred by us relating to or arising 
out of our refusing or accepting orders in accordance with your instructions and pursuant to this Agreement. 
 

18. Data Breaches:  If you are a Non-Consumer, you agree as follows: 
 
(a) You will adopt and implement your own commercially reasonable policies, procedures and systems 

to provide security as to the information being transmitted and to receive, store, transmit and destroy 
data or information in a secure manner to prevent loss, theft or unauthorized access to data or 
information (“Data Breaches”). 

 
(b) You agree that you will promptly investigate any suspected Data Breaches and monitor your systems 

regularly for unauthorized intrusions.   
 
(c) You will provide prompt and accurate notification to us immediately by calling your Account Officer, 

followed by written confirmation to TD Wealth US Operations, P.O. Box 1034, Cherry Hill, NJ  
08034, with regard to any Data Breaches when known or reasonably suspected by you, and will take 
all reasonable measures, which may include, without limitation, retaining computer forensic experts, 
to determine the scope of any data or transactions affected by any Data Breaches, providing all such 
determinations to us.   

 
19. Compliance:  You shall comply with all applicable laws, rules and regulations in connection with the 

Services. You agree to be bound by such rules, and agree not to initiate or receive an order or related 
instruction in violation of international, federal, state and local laws and regulations including, without 
limitation, the regulations promulgated by the Office of Foreign Asset Control (“OFAC”). To the extent 
permissible under applicable law, you shall be responsible for and shall fully indemnify us for any and all 
fines and assessments imposed on us as a result of any infraction or violation of such rules caused by or 
attributable to you.  
 

20.  Term and Termination:  This Agreement shall continue in effect until terminated by either party with ten 
(10) calendar days’ prior written notice to the other.   
 
Notwithstanding the foregoing, we may, without prior notice, terminate this Agreement and terminate or 
suspend any order or the Services (i) if you or we close any Account established in connection with the 
Services, (ii) if we determine that you have failed to maintain a financial condition deemed reasonably 
satisfactory to us to minimize any credit or other risks to us in providing the Services to you, including the 
commencement of a voluntary or involuntary proceeding under the United States Bankruptcy Code or other 
statute or regulation relating to bankruptcy or relief of debtors, (iii) for security reasons or in the event of a 
material breach or default in the performance or observance of any term, or breach of any representation or 
warranty contained herein by you, (iv) in the event of material default by you in the payment of any sum 



 
 
 

owed by you to us hereunder or under any note or other agreement you have with us, (v) if there has been 
a seizure, attachment, or garnishment of your deposit accounts, assets or properties or (vi) if we, in our sole 
discretion, believes that the continued provision of the Services in accordance with the terms of this 
Agreement would violate federal, state or local laws or regulations, or would subject us to unacceptable 
risk of loss.   
 
Any termination of this Agreement shall not affect any of our rights and your obligations with respect to 
orders or related instructions initiated by you prior to the effective date of such termination, or your payment 
obligations with respect to the Services performed hereunder by us prior to the effective date of such 
termination, or any other obligations that survive termination of this Agreement.  The provisions of this 
Agreement that are necessary to give effect to the purposes of this Agreement shall survive its termination. 
 

21. Changes; Amendments:  Changes by you or (a) your Authorized Agent(s) or (b) any other changes to 
information contained in exhibits to or forms associated with this Agreement or delivered pursuant to the 
terms of this Agreement, may only be made by written notice delivered to us and signed by you, an 
Authorized Agent, a person authorized by you to execute this Agreement or by any other officer or person 
designated by you in writing to us. 
 
From time to time we may amend the terms of this Agreement, including without limitation, any cut-off 
time, any Security Procedures, or forms required with this Agreement. Except as expressly provided 
otherwise in this Agreement or applicable law, any such changes generally will be effective immediately 
upon notice to you as described below in Section 26.  You will be deemed to accept any such changes if 
you access or use any of the Services after the date on which the change becomes effective.  You will 
remain obligated under this Agreement, including without limitation, being obligated to pay all amounts 
owing hereunder, even if we amend this Agreement. Notwithstanding anything to the contrary in this 
Agreement, if we believe immediate action is required for the security of our or your funds, we may 
immediately initiate changes to any Security Procedures and provide prompt subsequent notice thereof to 
you.  
 

22. Force Majeure:   Neither party shall bear responsibility for non-performance of this Agreement to the 
extent that such non-performance is caused by an event beyond that party’s control, including, but not 
necessarily limited to, fire, casualty, breakdown in equipment or failure of telecommunications or data 
processing services, lockout, strike, unavoidable accident, act of God, riot, war or the enactment, issuance 
or operation of any adverse governmental law, ruling, regulation, order, decree or an emergency that 
prevents us from operating normally. 
 

23.  Severability:   If any provision of this Agreement shall be determined by a court of competent jurisdiction 
to be unenforceable as written, that provision shall be interpreted so as to achieve, to the extent permitted 
by applicable law, the purposes intended by the original provision, and the remaining provisions of this 
Agreement shall continue intact.  In the event that any statute, regulation or government policy to which 
we are subject and that governs or affects the transactions contemplated by this Agreement, would 
invalidate or modify any portion of this Agreement, then this Agreement or any part thereof shall be deemed 
amended to the extent necessary to comply with such statute, regulation or policy, and we shall incur no 
liability to you as a result of our compliance with such statute, regulation or policy. 
 

24.  Binding Agreement; Benefit:  This Agreement shall be binding upon and inure to the benefit of the parties 
hereto and their respective legal representatives, successors, and assigns. This Agreement is not for the 
benefit of any other person, and no other person shall have any right against us or you hereunder. 
 

25.  Non-Waiver.  No deviation from any of the terms and conditions set forth or incorporated in this Agreement 
shall constitute a waiver of any right or duty of either party, and the failure of either party to exercise any 



 
 
 

of its rights hereunder on any occasion shall not be deemed to be a waiver of such rights on any future 
occasion. 
 

26.  Notices:   Except as otherwise expressly provided in this Agreement, all notices that are required or 
permitted to be given by you (including all documents incorporated herein by reference) shall be sent by 
first class mail, postage prepaid and addressed to us at the address provided to you in writing for that 
purpose. All such notices shall be effective after we have received them and we have had a reasonable 
opportunity to act on them.  
 
You authorize us to, and you agree that we may, send any notice or communication that we are required or 
permitted to give to you under this Agreement, including but not limited to notice of any change to the 
Services or this Agreement, to your mailing address or your email address as it appears on our records, on 
an Account statement or via facsimile and that any such notice or communication will be effective and 
deemed delivered when provided to you in such a manner.  You agree to notify us promptly about any 
change in your mailing or email address of record and acknowledge and agree that no such change will be 
effective until we have had a reasonable opportunity to act upon such notice.  You agree that we may 
consider any such notice or communication as being given to all Account owners when such notice or 
communication is given to any one Account owner. 
 

27. Disclosures to Authorized Agents:  You agree that any requisite disclosures may be given to your 
Authorized Agent and waive any rights relating to non-receipt of disclosures where disclosures are made 
to an Authorized Agent, including where the agent fails to relay the contents of the disclosure to you. 

 
28. Beneficiaries:  This Agreement is for the benefit only of the undersigned parties hereto and is not intended 

to and shall not be construed as granting any rights to or otherwise benefiting any other person. 
 

29.  Documentation:  The parties acknowledge and agree that all documents evidencing, relating to or arising 
from the parties’ relationship may be scanned or otherwise imaged and electronically stored and the 
originals (including manually signed originals) destroyed.   The parties agree to treat such imaged 
documents as original documents and further agree that such reproductions and copies may be used and 
introduced as evidence at any legal proceedings including, without limitation, trials and arbitrations, 
relating to or arising under this Agreement. 
 

30.  Recording of Communications:  You and we agree that all telephone conversations between us or our 
agents made in connection with this Agreement may be recorded and retained by either party by use of any 
reasonable means. 
 

31. Assignment:  We may assign this Agreement or any of our rights and duties hereunder without prior notice 
to or consent by you.  You may not assign this Agreement or any of the rights or duties hereunder to any 
person without our prior written consent.    
 

32. Governing Law:  Any claim, controversy or dispute arising under or related to this Agreement shall be 
governed by and interpreted in accordance with federal law and, to the extent not preempted or inconsistent 
therewith, by the laws of the State of New Jersey without regard to its choice of law provisions.   
 

33. Counterparts:  This Agreement may be executed in one or more counterparts, each of which shall be 
deemed an original, but all of which together shall constitute one and the same Agreement.   

 
 

In witness thereof, the parties hereto have caused this Agreement to be executed by them or by their duly 
authorized agents or representatives as of this 20th day of May, 2015. 

 



 
 
 

 
 For Non-Consumer Customer:   For TD Bank, N.A.: 
  
 By:  ____________________________  By:  __________________________ 
 
 Name:  Theresa Prendergast        Name: ________________________ 
 
 Title:  Secretary     Title:  _________________________ 
 
 Company:  Egg Harbor Township Municipal Utilities Authority 
 
 
 Consumer Customer: 
 
 _________________________________ 
 
 Print Name: _______________________ 

 



EGG HARBOR TOWNSHIP  
MUNICIPAL UTILITIES AUTHORITY 

 
RESOLUTION # 43 – 2015 

 
 
 
Resolution authorizing adjustments to Customer Accounts 

 

 

 

BE IT RESOLVED, by the Municipal Utilities Authority that all adjustments as 

listed on the attached Report(s) of Adjustments are herby approved. 

 

 

 
 
 
 
Dated:  May 20, 2015 
 
 

 
_____________________________________                                                             
Theresa Prendergast 
Secretary 
 
 
 
 



 10:55 AM

 05/01/15
 Egg Harbor Township Municipal Utilities Authority

 Monthly Adjustment Report
 April 2015

Date Num Account Reason Amount

User Charge

04/02/2015 22979 6653-0 Meter Reading error/adj. -66.00

04/06/2015 22988 8598-0 Post Office Error -2.46

04/06/2015 22991 8983-0 Good History -2.46

04/06/2015 22990 10188-0 Good History -1.84

04/06/2015 22989 2904-0 Good History -2.46

04/06/2015 22987 7679-0 Good History -2.46

04/06/2015 22987 2094-0 Good History -2.46

04/07/2015 22993 2220-0 Posted to Wrong Account -2.46

04/07/2015 23000 9425-0 Deed/New Owner -2.46

04/08/2015 23002 546-0 Death in Family -2.46

04/09/2015 23010 97-0 Good History -2.46

04/09/2015 23010 8393-0 Good History -2.46

04/10/2015 23017 7110-0 Good History -2.46

04/10/2015 23013 3411-0 Good History -2.46

04/15/2015 23034 3656-0 Disconnect -2.46

04/17/2015 23045 12821-0 Deed Rcvd Late -9.60

04/20/2015 23053 6488-0 Good History -5.76

04/21/2015 23061 12670-0 Good History -2.46

04/22/2015 23064 2025-0 Good History -2.46

04/27/2015 23080 3894-0 Military -2.46

04/30/2015 23098 5446-0 Deed Rcvd Late -2.42

Miscellaneous

Return Check Fee

04/17/2015 23049 12821-0 Deed/New Owner -20.00

User Charges

Residential

04/07/2015 3031 7479-0 Demolished -143.04

04/15/2015 3034 3656-0 Disconnect -102.96

04/22/2015 3036 6517-0 Super Storm Sandy Damage -423.46
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